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Top Asian Airports year 2018

1. Singapore Changi

2.Tokyo Haneda

3. Seoul -Incheon

5. Hong Kong Airport

14. Narita Airport

18. Shanghai Hongqiao

21. Taiwan
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AMATNVDIFUINUUAINNNIN (Skytrax rating)

transport

Food & 4 Security

Shopping

Facilities

Terminal

Facilities

wasfiun: http://skytraxratings.com/airports/bangkoksuvarnabhumi-airport
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Airside/Transit Dayroom facility
Access to power/charging pints

Waiting times immigration (arrival)

Transfer security screening
Seating near check-in
Info kiosks
Staff lanugage skills (immigration)
Staff attitude & Courtesy...
Waiting time (immigration...
Staff lanugauge skills (security...

Staff attitude & courtesy (security...

waafiun: http://skytraxratings.com/airports/bangkoksuvarnabhumi-airport
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quality regulation for Heathrow
onsultation on the design
Ore outcome-baseq regime
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Future of service
Airport Limited: ¢
principles for a m
CAP 117
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Airport Service Quality

Civil Aviation Authority (2016) - Future of service quality regulation for Heathrow Airport Limited:

Consultation on the design principles for a more outcome-based regime
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Price cap Minimum Service
(landing fees, standard Quality
slot fees Rebates and
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terminal fees) Bonus (SQRB)
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Passengers’ security Quality/Availabili Quality/Avai Congestions/
satisfaction ty of passengers lability of delays
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